ADVERTISEMENT CONFIRMATION
TERMS & CONDITIONS

1.

The publisher will not be held responsible for any omission to insert an advertisement and reserves the right to
reject or cancel any order without notice or explanation, notwithstanding payment.

2.

The publisher is indemnified against all claims, actions, demands, suits, costs and expenses in respect of
advertisement published under instructions from any advertising agencies

3.

Dimensions of advertisements must adhere to the Publisher’s specifications.

4.

There will be an extra charge for copy other than material specified.

5.

The Publisher reserves the right to use previous material if copy is not supplied by the deadline, or to charge in
full for space cancelled after the deadline.

6.

Loading will apply to fixed positions requested by the advertiser.

7.

Complaints regarding advertisements must be made in writing within 14 days of the publication date of the
magazine. Failure to do so will be considered as acceptance of the advertisement and payment will become due
accordingly.

8.

All rates are subject to adjustment at one month’s notice.

9.

When credit terms are allowed, the credit period will be thirty days from the date of invoice. The advertiser, his
agent or agency shall bear the costs, legal or otherwise, and incidental expenses incurred by the publisher in the
cause of collecting payment.

10. All advertising materials are held by the Publisher at the owner’s risk and are not insured by the Publisher. The
Publisher reserves the right to destroy without notice, any material in its possession for longer than three months,
if no instructions have been forthcoming from the material owner. The placing of an order in contract will be
deemed an acceptance of these conditions. Printed conditions from the advertiser on a contract or order will not
be recognised.
11. Due to imposition layout in book / magazine printing, multiple pages are printed on a single sheet of paper. Slight
colour variation from time to time is unavoidable against colour separation proofs and such variation shall be
accepted by the client.
12. Cancellation of advertisement spaces will only be accepted 60 days before the publication date. Between 59-30
days prior to the publication date a levy of 50% of the advertisement cost will borne by the advertiser for
cancellation of space. Cancellation less than 30 days prior to publication date will bear a 100% charge on the
advertisement cost to be borne by the advertiser.
13. All payments should be in Malaysian Ringgit (RM) or United States Dollars

